SPOTO CCIE CLUB

HTTP://CCIEDUMP.SPOTO.NET

1.

o

o

o

o

o

SPOTO CCIE Collab LAB Preparation Process

2017

.CCNARS

.CCNA Collab (Watch INE Video or others, 1 weeks)

Before SPOTO CCIE Collab LAB (Option for 0 Basic)

.Option CCNP Collab (Watch INE Video or others, 2 weeks-8weeks)
.Option Finish IPX/360/INE Collab Workbook (4weeks -12weeks)

CCIE Collab Study:
MONDAY
Network Infrastructure

Cisco Unified Communications Manager Setup (CUCM)

Device Registration
Cisco 10S Gateways
TUESDAY
Cisco Unified Border Element (CUBE)
Regions and Locations
Media Resources
WEDNESDAY
Static Dial Plan Routing
Dynamic Dial Plan Routing
Unified Mobility
Dial Rules
Users and LDAP
THURSDAY
Misc CUCM.Features
CUCM TRACES and Troubleshooting
FRIDAY
CUEM Express (CUCME)
SATURDAY
Unified Messaging — Unity Connection
Unified Messaging — Unity Express
Unified Contact Center Express
SUNDAY
Unified Presence
Jabber
Quality of Service (QoS)
Lab Strategy

CCIE Collab LAB Exam Format:

There is 6 phones on the desk of Cisco.(37lab provide Phone control and Local Support)

All app and R&S are accessed remotely.
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8’s Hours for LAB.

3. CCIE Collab LAB Examination Contenet:

.LAB 3-4 Normal for Sure!

Schedule

Content Length Schedule
optionl
1 LAB3-Phasel 1.5 weeks *No less than
Phone 6 hours
Register and everyday
CME *Local
2 LAB3-Phase2 2 weeks Support  Conly
CUCM Daytime of
3 LAB3-Phase3 1 weeks uTC-8)
Appsand TS *Remote
4 LAB3-Totals 2 weeks Control..Pho
and all ra
o a
check
and give a mail

details

ut
/\ score.

option 2
*Total 8
weeks
Dedicate
and

5 Lab4

3 weeks

Content Length

Date Schedule

optionl
1 *No less
asel ne than 6 hours
Register “san everyday
CME *Local
2 wh 2 weeks Support Conly
K\WM Daytime of
\ } “YLAB4-Ph 1 weeks UTC-8)
se3 Apps and *Remote
TS Control Phone
4 LAB4-To 2 weeks and all rack
tals *Finish
all, Tutor
check and give
a mail about

details score.

Schedu
le option 2
*Total
8 weeks
Dedicate
Rack  and
Unlimited
Time.
*1V1
support.

Every steps: we will check that.
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Example real LAB 3:

6.1-Cisco Unified Contact Center Express Integration

6.1a-HQ UCCX Integration
Configure the following CUCM,UCCX,and ICD script to accommodate the customer

requirements for HQ
listed below:

CTI Route Point:2400
CTl Ports:2401 to 2405
Jtapi prefix:jtapi

Jtapi password:cisco
RM user name:rm

RM password:cisco

Add an second line on HQ phone 1(dn 2201) to be deicated to agent calls. Configure the IP phone agent
phone service for this phone configure ICD so that calls entering into the queue can hear how many calls
are in Currently in the queue. For example, if there is one call waiting in the queue, another new call into
the hear “thank you for your patience” there are currently two calls waiting, our customer service
representatives will answer all calls in the order they were received.

Solution:
HCQ CUCM:

~ User Infor

(C\ Y

Liper Falus
Usas 10"

Fazzaard

Confrm Passwined
PN

Canfem PIN

Last name*

Phone Service:

Service Name*

ASCII Service Name
Service Description
Service URL*

Secure-Service URL

Service Category®
Service Type*
Service Vendor

Service Version

¥ Enable

- Service Information

®

Actrvs Local User

[..u-.\dmu-

[

Edit Credential

[esessenses

Edit Cradantial

[eessereeses

==

UCCX
UCCX
UCCX OneLogin Button

1.64.14:6293/ipphone/jsp/sciphonexml/TPAgentLogin.jsp

XML Service

Standard IP Phone Service
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i ‘{?Comzected
& 1/( Queued
queueLoop:
)Pla_\' Prompt (—Triggering Contact—, QueuePrompt)
waiting = Get Reporting Statistic (—Triggering Contact—, Position in Queue[CSQ] from CSQ IPCC Express)
Bl = Create Generated Prompt number (waiting)
g 501 = C(reate Container Prompt Concatenation (Al + Bl + .. )
)Play Prompt (—Triggering Contact—, C1)
&2 Call Hold (—Triggering Contact—)
Z Delay DelayfhileQueued sec
= Call Unhold (—Triggering Contact—)

A% End

Goto queueloop

&[4 ACD
: i]Con.nect
: '@Create CSQ Prompt
Dequeue

Get Reporting Statistic
o - -

& Get Reporting Statistic - C:\Users\Onlye\Desktop\coll... X

1

@ General

\

And we provide Video too. Q

Example real LAB 4:

Change many, just as Apps all chang?.t\ut we can help u pass!
J l‘ b- -
Site C IP Phones Customization -

Configure an extension mekbility user for Site C using the follo
BUsername: gm.-

BPassword: adgjm -

BExtension: 4003 -

BCaller Name: Site C EM -

The "gm.” user should be able to logon to Site C Phone 2 and
using 4003 as its extension. All intra-site, inter-site, and PSTH
not clear call history after the extension mobility user logged «
After you configured and validated your extension mobility fur
ut prior to leaving the lab exam station. -

NG
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Our Service Example:

. 2
collab lab3 checklist-
on real lab, I use this to check.+ £
Ho.{ mname+ tools method+ examp le+
Rl:142 100, 64, 11412, 167, 26. 1. 260,263, 1 +
baszic ) 5T.26.1. 114
0+ ping# i 2
checlk+ R2:ping 142, 100.65. 11, 157, 26. 1. 2504
ping 167T. 26. 1. ZR0+
CUCT +
# # cli, web, | check databaze hg clusters A
I
1. 14 vlans sh vlans & + -
phone +
# # check vlan # #
etc. +
dhen - check gh ip +
1. 24 SR phone + dhecp
rtpe .y
addreazasd binding+
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Our Special Support Service:

Collab LAB1-3, we only provide teamview service, but now, we provide VPN Service, u just like
in real exam.

Our VPN Service, just like real lab, maybe u are in SJ, Beijing, Dubai or other LAB, but BB
device in Cisco CCIE LAB DataCenter.

Now, your home device in your home or office, and u can vpn connect our BB device.

Your Home Device List:

1. Cisco ISR Router for vpn and L2TPV3: 28xx,29xx routers

2. Cisco POE Switch for trunk (show cdp nei, u can see our BB device): 15W for es.

3. Cisco Phones

*7965*3
*9971*3 with Camera. ,\\
3 Device console
SPOTO Collab CCIE VPN Access Demo

i

SN ’ APC PowerControl
CUCN

M Pub CM sub 142.100.64.13

1100.64.
142.100.64.11 142.100.64.12 . par:04:14
e & §
Q)
B

POE Switch
Q VPN On Internet
3 cups
3 ~a142:100.64.15
€ 1
@ 3

- o Student CCIE Home
I ‘ Device Package.
‘ estPC

142.100.64.16

ucex

S
R1,R2,R3 it - /
Fa0/0 To Switch —~
S0/0/1 FR To PSTN router ~ - -

0/0/0 E1/T1 To PSTN router
R1-console MGMT R2-console MGMT R3-console MGMT

&Y

We'enly pravide Teamview for Test. And after payment, We provide VPN Service.



